PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 1998

Average Response Time for 0SS Pre-Order Interfaces DATAGATE

Transactions

Time (Seconds)

248
135
44
15
13
13
6

2
17
1

S

85585

2

' Reques: for Teleph Number

58
28
27

19
1.8 ) —e— Al CLECs

- - - - - -Standard

21
1.8
3.2
5.2
48

A SR

No. of
Transactions

Avg. Response
Time (Seconds)

R e s i

ROBSIBS S S3 SIS Y5555

G5IEK

41
34
29
30 ] © [ —e— Al CLECs
3.0 : | -----Standard

37
28
26
39
38
44
39

Recuest for CSR

No. of

Avg. Response
Time (Seconds)

Semce Avallabnluty

n/a
n/a
nfa
n/a
n/a
n/a
n/a
na

No. of
Transactions

Avg. Response
Time (Seconds)

24

23
202
587
729
568
358
145

R BB B S S5 e S S S35 RRF S58S SEFG BRSSP 0555555

7.6
8.3

13.0
142 —e—AIICLECs

123 ) - = - - - -Standard

103
104
9.5
75
7.0
6.6
5.0

271 - No. 1a




PERFORMANCE MEASUREMENT TRACKING October 1998

Pre-Ordering/Ordering
Average Response Time for OSS Pre-Order Interfaces - DATAGATE

DPOLHRA PR \eg.mw\wwwvw‘ R R R DR AN AN R R XA

Measurement Service Appointment Scheduling

No. 1 No. of Avg. Response
5 3 Transactions Time (Seconds)
8 29 0.8
2 39 0.8
£ 133 0.8 :
§ 294 2.9 % —e—AlICLECs
5 419 1.0 ! 7/ | |- Standard
281 08
g
84 0.7 ,
53 1.0 8
51 0.7 0.0 et
b 06 553838333883
g {1 2 0 € 49 % = > Cc 3 O Q G
: 47 05 | 28823222332 83886
g 16,968 0.6 3

R I S A N R B QM\Q\%W“W% R

Dispatch Required §
No. of Avg. Response %
Transactions Time (Seconds) §
26 16.7 S
3 89 124 -
g 606 107
g 1,484 11.2 1 & ——&—All CLECs
5 1,383 1.2 . PP [ ™ R [ S Standard
g 849 9.1 {
5 803 8.0
269 6.7
g 37 116 ——t—rt
44 99 3 & 8 § 3
5 2 P
¢ s 3548 |
& 10.3
ADVARRAR AR AL AN “‘\w«\'\‘\.‘:\s\ N \vuw N T A O TR A T SR A A R A AT A A R

Average Response Time for OSS Pre-Order Interfaces VERIGATE

22 mmmwem\w?&m@mwmwmmﬁvmmmm B

6.0
Avg. Response
Transactions Time (Seconds) 3
§ 1,537 31
5 1,648 2.1
g 1,932 23
i 3,070 26 —e—AICLECs |
- 4804 25  Hoal " ¢ ] e Standard |
i 3,140 35
£ 2,014 35
% 2,832 29
g 2,913 28 0.0 e+ —t——
: 3,711 27 3388383888 8§ 8§
% | s 1523853383 |
35

Request for Telephone Number

No. of Avg. Response
Transactions Time (Seconds)

§ 24 43

& 79 46

f 100 34

5 326 39 4307 —&— Al CLECs
g 615 36 : | I B PR Standard
§ 738 40

785 43

i 72 55

§ 861 48

] 489 4.4

E an 39

g 36

271-No. 1b




PERFORMANCE MEASUREMENT TRACKING October 1998

Pre-Ordering/Ordering
Ave age Response Tlme for OSS Pre-Order Interfaces - VERIGATE

Request for CSR
No. of Avg. Response
Time (Seconds)
3,154 37
38

45
54 ~—&—AliCLECs

49 o 3. Standard
49
45
42

R P PRI

ot Sl it Py it

—&——Ajl CLECs
Standard

e e o h A e P O

Service Appointment Scheduling
No. of Avg. Response
i Time (Seconds)
0.8
13

09
11 —e—AIlICLECs

1.0 : Standard

08
09
23
0.7
0.9
20

0. 7
S S0 Ao S S DTS RTRRILL

Dispatch Requlred
3 S No. of Avg. Response
=i Transactions Time (Seconds)
17.2
215
145
222
15.6
145
1.2
125
10.2
9.9
83
8.2

O R R BB OB Y:

R0

—&—AllCLECs
Standard

e e e

PSP IOROTR

271 -No. 1c




PERFORMANCE MEASUREMENT TRACKING October 1998

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - DATAGATE

IO R RO R KR KRR IO R0

" 5
]

g
::§
2

AR AR A A AR PSP R I II TGRS AR

AR AR A A A O AR AR A IR R AR AR

AR A PR RA

R R A A R R R AR AR A AP AR O o

i 3 16,956 19%

AR RN X0 AR X X w0 MR SRR A a2

271 -No. 2a




PERFORMANCE MEASUREMENT TRACKING October 1998

Pre-Ordering/Ordering

@n&xxwxvm\wmnxaum\tmmwmmw

4
L

¢

R
A
~
%

R

<
R

AR R O AR AR AR AR AR AR R SRR AR

%

[—e—%<19sec.------

i - g pe—teaey - e . im0 0 QR AN
Average Response Time for OSS Pre-Order Interfaces - VERIGATE

A A IO
3 3

¥
§
i

e |

AR AR AR DA SRR

2,047 . 0% H__

e T Y YT T P A Y P T I A YA e P T

?mwmmmmm«mm

271-No.2b




October 1998

PERFORMANCE MEASUREMENT TRACKING
Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order interfaces - VERIGATE

86100
| 86-des
86-6ny
I 86-Inr
- gg-unr
86-Ae
| 86-1dy
[ 86-1e
| 86-90
8g-uer
16-98Q

L6-AON

(—0——-% <10sec.----- -Standard{

%<7sec4---~-standﬂ

[ 46980

+

-

RLDLDOOLDIIOULOLILLRIDOIR ORI

seEEEgernLe

ettt 16-ON

—p—

%.m%%m*%ﬁm %

86-P0
ﬁ 86-des
86-bny
| 86-inr
- g6-unp
I a6-Aey
| g6-dy
[ 86-1en
I 86994
86-uer
[ 16-00Q

R
o

- 86-1eN
- 96-a0
[ 86-ver
1620
=t t—t—t—t—t—t—t—t 5-7ON

ERELERLERES

[—#—% <13 sec.- - - - - -Standard]

% < 11 sec.- - - - - -Standard

[—o—% <19sec.- - - - - “Standard

Q0% 4 --cccccccaramom et
——0—%<3sec.~----Standard!

I 96-6ny
86-Inr
g6 unr
86-Ae
86-1dy
9618\
96093
 g6-uer
16-%8Q
——t—t—t—t—t—t [ G-AON

mmmwmmmmmmm

[—e—% <2sac.- - - - - -Standard|

Z-value | % < 10 S6C.

% <17sec] Zvalue |% <19 sec |

No. of .
{1 Transactions [% < 11 sec{ Z-vaiue %<13soc4

~

\‘\LK&_ IR LI SR LR L AT SO DS LS W -w‘“\ Mﬁa«&«d«%\a&gg&\\gﬁgﬁéﬂﬁ&\«w
< 352

271 -No. 2¢




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 1998

EASE

Avera

All CLECs

e Response Time

Seconds)

Avg. Resp.
Time (Sec.) k

9473
101,018 076
94,588 0.70
69,542 075
97,692 089
114,874 0.74

108,428

3,061,470
3,130,648
3,010,002
3,385,825
3,096,312
3,018,759
3,808,933
3918767
4,096,726
3,825,377

1.00 4 et ..

. uaol ’

101 |

096 i} 060

1.02 —&—All CLECs

06 o + . swaT

0.85 |

091 o4zo+

0.84

O‘BQO.OOJJ.—. et b

5588888888387

. € 0 5 5 > £ 35 o a 3§

] 0 2 85 822238333288

0.89 K

mre——

g S

RIS 3553553 53355 5 5RISR9858:

1,293 948
1,419,537
1.425174
1,584,015
1,640,544
1,580,807
1,861,996
1,888,047
1,915,214

—«&——All CLECs

2,007,618
2,393,628
2,195,306
2,398.471
2,526,140
2,403,687
3.084,868
3,118,308
3,434,704
2,814,798

1.06
111
S T —e—All CLECs
‘ e SWBT
1108 o040+
110 i
117F 0204

i
134 H 000 +— ———t .

M~ ~ w© 3 @0 @Q [} «Q @© X o Q

2 9 9 2 9 @ ¢ 3 9 a % g

€ 80 % 5§ > € 3 o a g
2838222352258

N
RSN
§: {‘\-\'??:

5,085,380
5,586,277
5,475,528
5,954,926
6,257,713
6,154,876
7,315,736
7,688,326
7,557,383

-——&—AIl CLECs

271-No. 3a




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 1998

EASE Average Respo

RANEBY

nse Time (Seconds)

o 250

R S S N A S S S S S S S R R S R R RSB0 e

2,476,614
2,397,382
2,189,342
2,227,950
2,127,152
1,968,664
2,533,471
2,440,016

TR s

Time (Sec.)

0.72
0.78 B4

091

1.30 E
0.83 |
092

4,750,428
4,966,624
4,755,902
4,772,089
5,217,856
5,157,828
5,738,868
6,311,219
6,581,944
6,223,577
5,972,381

—&——All CLECs

Count

Time (Sec.)

556,290
214,542
314,437
618,447
442,298
333.487
502,238
628,476

5,210,297
5,803,862
5,598,705
5,889,286
6,096,143
4,960,868
8,244,122
8,657,308
8,561,605
8,261,988

8,118,914

1862
135
135 8
154
126
1.39
1.48 E
1.48 E
1.50 b
143
1.42

—&——AliCLECs |

271 - Ne. 3b




PERFORMANCE MEASUREMENT TRACKING October 1998
General - System Availability

0SS interface Availability

7

.
5

3

TOOLBAR

Varies by

CLEC

A S o R AN AR A A SR SR AR f/f-&mﬁ‘)‘%

o4
i
;é,
&
4

——&— DATAGATE
—8— VERIGATE
—A—LEX
—o—EDl
- - % - -TOOLBAR
99.0% | X
98.8% |
98.6% |
98.4% . , S , — - .
3 z & n = b3 z < < p3 0 o
| ¢ § & ¢ § £ § & & g & 2
@ © @© © © © D © 8 © © Q
S ~ o ® ® o b4 0 & & @

271 - No. 4a




PERFORMANCE MEASUREMENT TRACKING October 1998
General - System Availability

EASE Availability - By Division (CPU Platform)
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[SPECIAL NOTICE: June - Aug is Manual & EASE Combined; Sep-Oct is Manual Only
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Percent Mechanized Completions Returned Within 1 hour of SORD Batch Cycle
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Wx‘a\mwmmm' e

All CLECs
No. in 2 % Z- Vaiue

Error

'ZVV'Iiorzlg
i) AR

T A

—~——a&~—Ail CLECs
- - - - - - Standard

114,131
77,343
124,109
98,088
92,272
82,780

R R RS S P N0 RIS E SN K YX XL,

RN L orrrren

Pereent of Billmg Records Transmmed cOrrectly

| —@—All CLECS|
Standard

S

—&——AlICLECs

271 - No. 15,16,17




PERFORMANCE MEASUREMENT TRACKING October 1998

Biiling

Bllllng Tlmeliness (Mechanlzed Bill)
All CLECS

No. Billed

Late

4 100.0%

114,131
77,343
124,109
98,088
92,272

50,725
30,474

41,082
44,593
31,035

80.0% +
70.0% -
60.0% +
50.0% +
40.0% +
30.0%
20.0%
10.0% +

—&——All CLECs
Standard

e e e e e

Dally Usage Feed Tlmeliness

2R RN SRR T

100.0%
99.0% 1

1,719,732
2,074,261
3,000,086
3,172,402
2,850,639
2,080,944
2,003,739
1,895,576
2,338,499
2,489,716

R A R A A g S o0

75,614
130,983
84,375
69,097
86,403
123,935
89,642
133,822
68,907

925,842

BRI BN

i Peroent Unblllable Usage

&V~NWW\WW&W R NP
i ] All CLECs - CRIS (AMA/ECS)

f Total Total

gﬁ S Billing ($) Unbiliabte ($)

g

5

H 67,859

§ 52,897,801 33,941

3 63,932,297 18,294 1 [—e—AiGLEGS]
§ 55,624,292 17,082 1

§ 61,100,207 49,356

2 61,486,700 48,212

H 61,021,148 55,482

g 61,371,369 42,945

§ 60,625,978 331,633

g 63421174 483,813

R A AR TS mmww R A PN AN AT

{12 Mo. Tm' 1148618]  0.211%]

B s\sﬁh\\s\m\&mﬁu.u&u-ﬂﬁ)\\ix\ wm»mm, =

All CLECs - CABS

Total
Billing (3)

Total Percent
Unbillable ($)

Unbillable

256,237,401

263 425,350

e mmmm»““mmmmmw

AR TP P RPN x\m\mman?\vmmvnmmvn

i 463250253  334884] 0.014%]

98.0% 1
97.0%
96.0%
95.0%
94.0%
93.0% +
92.0% 1
91.0% 1

—&—— All CLECs|
Standard

90.0%

2 TR

263,046,914 24,087

266,111,392 12,271 0.005% [I——;\T—C—Eg_i’
267,968,851 8,537 0.003%

292,570,512 24,592 0.008% 0.01%

289,155,552 44,725

275,054,078 40,878 0.00%

289,680,203 145,679

271 - No. 18,19,20




PERFORMANCE MEASUREMENT TRACKING October 1998

General - Center Responsiveness

LSC Grade of Servuce

Southwestern Bell
SOC/SRC

93.4%
90.1%
89.0%
88.9% —&——Dallas

86.5% 2 —— Alliance
91.1%
83.7%
72.8%
69.3%
72.4%
82.9%

40 +
35 4
30 +
25 1
f: T —&— Dallas
—i— Alliance
10 -
5
0

AR

T

e T A R e A S

—&——Dallas
—i— Alliance

271 - No. 21,22,23




PERFORMANCE MEASUREMENT TRACKING

General - Center Responsiveness

October 1998

LOC Grade of Servnoe

s

b
®
3
W,
@
g
§
8
8
2
§
b3

3

%
o
s

s

ais

0

o
s

.ry','i';f'/fciz\iiﬁi
AR50

R R RIS

T3S B AR SRS SR TR ISR RS

L S S e
I~ © © @ O W O © W @
32833833383
O ¢ -->-:3mn.8
a o 3 o S

3—:&222-1“23

—&—CLECs

~——CLECs

Perwnt Busy m the LOC

N R DR R OO R R0 D

PeruntofCallsOﬂendw Busy Condition

50383435

Scmthwestem Bell

LOC

o

p:

0.0%
0.0%

:_:';r/&:mmw;wmxﬁxmmmxymwmwwwmﬁwg

nla

271 - No. 24,2526




PERFORMANCE MEASUREMENT TRACKING October 1998
Operator Services and Directory Assistance SWBT and CLECs Combined

T S R TR PR AR QO .:.-4' o
Calls Answered in these Tme lntervals (m Seeonds) Avg. Speed
%< | %> %> [ %> | %> %> [ of Answer Avg. Speed of Answer (Sec.)

M

25 7.5 10.0 15.0 20.0 250 E3 (Seconds)

42 1.4
53 18
8.5 39
8.4 38
:X:] 40
72 31
8.6 40
59 25
7.5 28
5.5 2.5

R S A R AR O 0000000000

Feb-98 1

] Mar-98

—&—SWBT/CLEC

'- Calls Answered ln Time Intervais (in Swonds)
% < % > % > % > % > % >
25 75 100 15.0 20.0 25.0

R RO RO PP

Feb-98

L—o—- SWBT/CLEC

SRR AR SO

AN ARASIARNARAAR ALY ~““\\“wmw\vw\hw\mmmmww\m

271 - No. 78-81 - AR




PERFORMANCE MEASUREMENT TRACKING October 1998

Operator Services and Directory Assistance SWBT and CLECs Combined

Operator Services

eoamm—— s sesvmse———— meeerr————
2 Kansas
\g\l SEE % Calls Answered in these Time Intervats (in Seconds) Avg. Speed of Answer (Sec,)
§ Measurement 9% < % < % > % > % > % > % > of Answer
§ 1.5 25 75 100 | 150 | 200 | 250 (Seconds)
§ 305 s501] 119 58 12( 02{ 01 36
§ 220 386] 160 6.9 16 02 01k 42
§ 213| 375 206 113 36 16 07k 49
¥ 213| 395| 167 8.1 2.1 05 0.1E 44
;\ R A R R A R A R R 2 R R A R R R -" RERRRIRRESEREIR
Kansas and Westem Missouri Combined
3 % Calls Answered in these Time Intervais (in Seconds) Avg. Speed
& % < % < % > % > % > % > % > of Answer
S 15 25 75 | 100 | 150 | 200 | 250 (Seconds)
§ No Data - Office Consolidations took place
g 30.0] 515] 119 7.0 27 15 08 E
§ 332 531} 117 7.0 20 0.7 03 K
i 29| 495 110 5.9 17 o6] o3k
3 157 92| 31| 12| osf -3 - West MO/KS
: 146] 82| 26| 11] o06f 41

4

R A XA R RN NN R B R R

PN

Directory Assistance

% Calis Answered in these Time Intervals (in Seconds)

% <
25

% <
15

% >
75

% >
10.0

% >
15.0

% >
20.0

% >
25.0

337
245
220
24.6

SRRSO
g

e A A A A A

Kansas and Westem Migsouri Coml

284

18.7
252
31.2
26.0

8.1
106
15.6
12.5

38
46
82
5.8

2.8

T Y S S SR DR

bined

15F
14 F
a3f

% Calis Answered in these Time Intervals (in Seconds)

Avg. Speed

SRRSO SR

% < % < % > % > % > % > % > of Answer
25 75 10.0 15.0 20.0 25.0 {Seconds)
No Data - Office Consolidations took place
43.4 16.0 9.6 42 1.9 11
516 125 73 23 06 03
52.0 9.8 50 13 0.6 0.2
540 140 77 24 09 05
49.5 118 5.9 1.6 0.7 0.4

T8-..g..-@-- 0

---@-- West MO/KS

271 - No. 78-81 - KS




PERFORMANCE MEASUREMENT TRACKING October 1998
Operator Services and Directory Assistance SWBT and CLECs Combined
Operator Services

T T 400 OO OO RSSO So00D

§§%§§§i§§%§\ﬁ % Calls Answered in these Tir::rl':frvilltsy(in Seconds) 5

] Measurement f1 % < % < % > % > % > % > % >

| No.80+84381 F] 15 25 75 100 | 150 | 200 | 250
Jan-88 a7 14 04 02
Feb-98 38 07 0.4 0.2
Mar-98 63 27 14 08
Apr-98 42 15

SRR % Calls Answered in these Time Intervais (in Seconds)

R W< | %< | %> | %> | %> | %> | %>

s ™ 15 25 75 100 | 150 | 200 | 250

Jan98l] 493| 8] 125] 85| 42| 29
306| s44] 151) 95| 43| 21
marsefl 442| seo| 1as| 98| 49| 28

-
¢
8

Aor-98K 334 | 4a92] 92| 127{ 61| 35

of Answer

Sy 15 | 25 | 75 | 100 ]| 150 | 200 | 250 E| (Seconds) 2 3 8 8 2 3 3 8 - I
2 2 2 ¢ 2 %2 2 % % 2
5 5 3§ 2 8§ % 3 2488
e —KC R
—A—-East MO —O—West MO/KS

e
3
5

000000000

Avg. Speed
of Answer
(Seconds)

% Calls Answered in these Time intervals (in Seconds)
% < % < %> %> °% > %> % >
15 25 75 10.0 15.0 20.0 250

410 106 . 27 1.7
319 438 194 13.2 60 32 16
478 217 152 90 53 35

14.1 2.4

43
48
58

SR SRR

% Calls Answered in these Time Intervais (in Seconds)  Avg. Speed
% < % < % > % > % > %> [| of Answer

Avg. Speed of Answer (Sec.)

15 25 75 10.0 15.0 250

477 618 138 95 49 23

kYA 531 166 10.1 10

458 9.2 12

N6 137 16
B Eastern Missoun

R0

i

—0—West MO/KS

% Calls Answered in these Time Intervals (in Seconds)
% < % < % > % > “% > %>
1.5 25 7.5 10.0 15.0 20.0

RN
May-98
Jun-98E No Data - Office Consolidations took

Jul-88§: 317 516 125 73 23 0.6 0.3
Aug-98E: 300 520 98 50 13 0.6 0.2
Sep-98§: 36.7 540 140 77 24 (03:] 0S5
118 59 1.6 0.7

271 - No. 78-81 - MO




PERFORMANCE MEASUREMENT TRACKING October 1998

Operator Services and Directory Assistance SWBT and CLECs Combined

Operator Services
A R R R R R R B R R T A RS SRR 2

% Caills Answered in these Time Intervals (in Seconds) ] Avg. Speed
% < % < % > % > % > % > %> K of Answer [ Avg. Speed of Answer (Sec.)

15 25 75 | 100 | 150 | 200 | 250 f{ (Seconds)

12.4 61
12.8 6.1
48| 153 71
309 484( 139 6.7
448] 136 6.6
284| 469) 119 60
266 462| 125 6.0
301 487 119 5.1 ) . 1E S5E
281 13.8 6.7 . 3 2 B 8 —&— SWBT/CLEC ’

319 48.2 15.1 8.5

2 .
R R S T R O R S RN

S

£
|
3

;z,‘t\‘-:«-x\:-:mmvm:vmq;\wx\mm IR IR R <

g : % Calis Answered in these Time Intervals (in Seconds) :
%< | %< | %> [ %> % > % > %> F . Speed of Answer (Sec.)

\%\&w\‘*‘*@ 1.5 25 75 | 100 ] 150 | 200 | 250 k

SR

ORERRNER

195 322| 318 225| 16| 51 18
166( 291) 313} 223 9.2 42 20 E
140| 249§ 377| 256 123 46 18
185| 303| 337] 239 131 6.0 26

146 261| 382] 275 125 5.6 24f
17.3| 285{ 323| 222 9.0 46 2.4
146| 264 355| 246 110 48 2.4 f
61| 295{ 318] 220 106 a3 14 F

o 162| 274{ 330| 225] 118 5.9 30k .
oct98f{ 208| 327 331 235] 118 6.1 33 %N

A A A T A R AR A K A S A Y A A A T A R A A A AR A AR AR A R

m&ms?sm#mmwmmmmmm;,

72

271 - No. 78-81 - OK




PERFORMANCE MEASUREMENT TRACKING
Operator Services and Directory Assistance

October 1998
SWBT and CLECs Combined

Directory Assistance

R S N N RSB N SRS RREIRR

% Calls Answered in these Time Intervals (|n Seoonds)

% < % < % > % > % > % >
1.5 2.5 7.5 10.0 15.0 20.0

North Texas*

Avg S‘peed

of Answer

{Seconds)

33
37
3.1
37
49
57
50
36
48
50
40
4.1

e e

16.0
16.0
131
15.9
185
19.3
191
153
199
18.6
17.0
15.9

227 73
21.8 79
19.0 72
217 8.2
245 89
278 10.6
256 10.1
208
281
26.8
240

337
365
38.2
341
302
277
277

47.6
50.1
53.6
493
454
419
428

41 9 103

5.0 [
50 E
a5 f;
50
5.6 [
5.9
57k
5.0 |
59 [
58

©
b

<
3
=5

'[ —e—SWBT/CLEC T

GalsArmedmﬂeseTme Intervals m s) I . d

% >
25.0

% >
20.0

% >
10.0

% >
15.0

AN VAR VLA ARV

A A A AR AR AR A AN A

: 6.0

:-'3: 84| ss0| 167| 116| 62| 33| 16f 50 |
§ 51| ses| 182 134| 73| a3| 21 a0 4

8| s56| 229| 175 18| s6| a0
3 403| s24| 220 158| 93| as| 23f 30 1
] 378) 529} 21.2| 1s0| 86| 47 23 20 1
i 397| 534| 196| 150| 85| 48| 27f 10 ¢
- a4s5| s68| 197 144| 86| 59| 31f 0.0 —
o I I e N B 55 i578388541
: ‘ 6| 248| 176| 100| s5| 24f 2858285353288
§ 143 98| s2| 27| 11E i —e— SWBTICLEC
3 125) 78] 43| 22| 10f

Directory Assistance Southeast Texas"
W\\(\\NW\R@MNWM 5 SOODOODES g
% Calls Answered in these Time Intervals (m Seoonds) Avg Speed :
%e | e | %> | %> | %> | %> | %> of Answer |
15 25 75 | w00 | 150 | 200 | 250 (Seconds)
310 449 231 163 87 46 21
316| 437| 261| 186] 102 54 31
287 415} 252 181 95 51 2.3
362| §1.2| 214 1486 83 41 19
31| 51.2| 206 147 6.9 31 15
356 494 246| 191{ 106 51 20
351| 472 241} 190} 108 63 40 [
43| s70] 155| w8 44| 16| 06
320| 492| 188} 123 55 20 07 B
49| 557| 164] 114 59 24 10
356( 499 213} 163 9.6 56 34 F
il 453 s591| 144] 100 49 28 16 |
A A AR A A S VA AN A A AP ARARAN e
Dlnctory Asslshnce South Texas*
o O MY ST Sesoyrv Yo Tereessar R WP sTTETPTTTreWssTeressTressTPeTssrETSSTOTsOTTFEESY
o Calls Answered in trme Tlme Imefvals (in Seconds)
% < % < % > % > % > % > % > of Answer
15 25 75 100 | 150 | 200 { 250 (Seconds)
309 449 232 158 8.1 40 16 £
333 479 217 152 7.7 38 16
300( 435] 220| 154 74 39 19
265{ 414 231| 164 72 39 13 E
289| 434 207] 131 59 32 12 B
203) 438] 218} 154 79 42 22
293 | 441 228 149 74 a5 17 E
253| 414 220 147 65 29 09
254 407 247 166 7.0 31 17
282 430! 229 164 85 43 2.1
369 515 184] 122 63 3.1 13

42.0 54.3 23.3 18.3 12.8 9.5

Avg. Speed of Answer (Sec.)

—&— SWBT/CLEC

. Speed of Answer (Sec.)

Apr-98 1

WBT/CLEC

7 Feb-98 |
[}

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 78-79 - TX




PERFORMANCE MEASUREMENT TRACKING October 1998
Operator Services and Directory Assistance SWBT and CLECs Combined

Operator Services North Texas*
Wﬂu\\\ A R IR A T IR R < RIS =5
3 % Calls Answered in these T«me Intervals (un Seoonds)
% > % > % > % > %> } Avg. Speed of Answer (Sec.)

75 100 15.0 20.0 25.0

57 23 03 01 00
5.7 24| o4 01 00§
44 15 01 0.1 01 E
44 15 02 0.0 00k
6.6 27 05 0.2 01 E
57 21 02 0.1 0.0
5.1 18 0.4 0.1 01E
53 19 02 0.0 0.0
82 33| o8| 04 o1}
6.7 25 05 0.1 0.0 ¢
61| 22! o3| o1 0.1 B , —e— SWBTICLEC J
6.0 26 05 0.1

% > % > % > % > . Speed of Answer (Sec.)
75 100 | 150 | 200

6.4 29 1.0 0.4
7.3 26 06 02
7.0 24 0.6 03
53 1.4 0.2 0.1
8.6 35 1.2 08
85 36 12 05
8.0 39 1.2 05
8.1 39 1.1 0.8
8.4 386 1.1 03
6.3 27 06 02 2 :
55 26 1.0 05 4 b OF —O—SWBT/CLEU
83 48 24 1.6 : 2

Southeast Texas*

%CallsAnswemd mmeseﬁme Intervals (m Seconds) Avg Speed 3
%e | %< | %> | %> | %> | %> | %> of Answer Avg. Speed of Answer (Sec.)
25 | 75 1 100 | 150 | 200 | 250 [ (Seconds)
: 734| 69 44 15 05 02§ 23
713| 813 51 291 11 05) 03E 16
708| 825 39 200 o7 0.1 00k 16 [
655{ 775{ 59 a0f{ 14| o7 0.1 20}
592 728 73 a1 14| os 0.2 23 |
603 | 723 78 45 14| 06 0.3 23
5721 706 a0 62 34 21 12§ 29 f 00 + et
59| 738 6.3 40 14{ 05 0.3 f; 23F 5 5 3 8 8 833 3 3 3 38 8
522| 683 7.2 43 17 08 0.4 27§ 3 8 5 8 s 8 5§53 E g, g
579| 734| 65] 44| 18 10| 06 24§ .
727| 90| 66| 36| 22| 12§ : | —e—swercLec |

79.3

3.7

56 1.6 06

OpentorServices
000 X RO 0000 OO
E\;is,\ :‘:&w"% % Calls Answered in thess Time Intervals ; :
S v % < % > % > % > % > %> F{ of Answer [ Avg. Speed of Answer (Sec.)

15 25 75 | 100 | 150 | 200 | 250 [ (Seconds)
434§ 645 76 a1 10{ 05 02 27 &
486| 663 71 47 18 08 0.4 f 27 ¢
457 646 6.7 30 07 0.2 0.0 §; 26 F
361f 569 93 46 14 o4 0.2 | 32
406 621 8.2 44 19 0.9 05 E 29
5| 626 103| 60| 22| 10{ o4} 3.0
5281 710 5.7 3.2 15 11 0.7 24f 00 + — + —— ——
440} e46| 70| 39y 17| 07| o02F 27} 5 5 %8 8383 33888 38 8
4191 618 72 34 10 o4 0.4 fi 29 3 § § 8 8 8 5 3 9 & 8
424| 629| 90| saf 25| 18] 12} 33 f 2888228337838
53.7)] 718 56 30 16| o7 : 24 l —O—SWBT/CLECJ
523] 642| 160]| 133f 98] 74 74 f : —

* These geographic designations are aligned by Operator Services operational responstbilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING October 1998
SWBT and CLECs Combined

Operator Services and Directory Assistance Arkansas

Percent Calls Abandénded

Directory |
Assistance

0ADOBIINRIHNIBADISEII R

3 Measurement
No. 82 ;

SRR,

“‘E
] g
5 Aug-88
| seees)
3 E— 1) L] - N—— . S
Percent Calis Defl

00

%

PN X R L A o

{ Moasurement
3 No. 83

R ORHANARR

RARRRA:

RO RS R SRR RER RS RRRARIRS

SRR RRRSRERIRAAR

| —e—Opsve —E—DirAsstJ

RRSRRLGIIRS R R R B S S PRI BRRRRIRS s

nds)

—
—&—Op Sv¢ —HB—Dir Asst [

Non-Call Busy Work Volumes (CCS)

S XA RN XA IR

0.70%
0.68%
0.66%

0.64% -
0.62%
0.60%
0.58% -
0.56%

—&—SWBT/CLEC

271 - No. 82-85 - AR




PERFORMANCE MEASUREMENT TRACKING

October 1998

SWBT and CLECs Combined

Operator Services and Directory Assistance

Kansas/Western Missouri

Peent Calls Abandonded

Measurement "-Ot o ) Directory

No. 82 g Services Assistance
DRSO NN
3

35% 1.6%fF 0
3.7% 1.1% Fi

3.9%

R R R X 2 R R R A R S SRR R R SRS

B e )

5

Q\\WX\W&-N«MWM\:MW DOOO0H o
Directory s
=

Percent Calils Deflected

Services Assistance

e

R RN

| —e—OpSvc —B—Dir Asst

S B 8 S B S S SRS S SRR

27.3 23.2
26.8 227

—8—Dir Asst

269 22.7

2
BN NN AN O

Non-Call Busy Work Volumes {CCS

R A R R R R RIS E——————

ey

|

Measurement o Centum Pefcnt' o”
3 No. 85 % Call Seconds Total

Q0RARSS

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING October 1998
SWBT and CLECs Combined

Operator Services and Directory Assistance Oklahoma

Percent Calls Abandonded

Dlrectory
Assistance

mww& S R DI

Measuremem §

\»x\m WWM

O=2=nNN
thowownm
RRRRR

A A

Aug-98
Oct-98 |

azrz:smmﬁmmmwmmw

L—) Sep-98 |

i —&—Op Svc —8—Dir Asst

ercent Calls Deﬂected
Directory o

&9-‘5925

&

i%ﬂﬂﬁm»&ﬂ%f{mﬂm%ﬂmw

?.’-’.’-!i!{&

Assistance

Aug-98f 276 196
Sep-08f 28.2 217 ] —e—OpSvc —8—Dir Asst
! oct-98f; 28.1 216

] Centum Percent of -

Call Seconds Total
g 5
g Aug-98[: 9,281 0.87% , -
g Sep-98f 9.718 0.90% | —e—SWBTICLEC |
g _ Oct-98}: 9568 0.90%

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 82-85 - OK




PERFORMANCE MEASUREMENT TRACKING October 1998
SWBT and CLECs Combined

Operator Services and Directory Assistance Eastern Missouri

Percent Calls Abandonded

g oo 55555 25
%\ Measurement i Operator Dlrectory
§ No. 82 i Services Assistance

%mmm RERRXRERS

9

S 3 A S R 5 S Ry S S DSBS AR5 8545

L —&—0Op Svc —8—Dir Asst }

PRy

T A e

Percent Calls Deﬂected

Bt

A
S B AR RS 0P 60O COOOE SRR S0 o

é

PR R SR RO RS,

R P R R PR SR ER A

i

[ —0—Op Svc —E—DirAsst-i

i

Oct-98
LAY T S P T SRSV IV T A HTT T VI IV T TETTEIINTTT VOIS NI TIIIVTTTINIIIIPTOEL Y

Non-CaII Busy Work Volumes (CCS)

“»xwx\manwa\m%\awwww
g surement § Centum Percent of
§ No. 85 % Call Seconds Total

O SNEARIRINNSRNES

e P P

: Aug-98 10,313 1.05%
§ Sep-98 9,350 1.00% —e—SWBT/CLEC
Oct-98 8,289 0.90%

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING October 1998
SWBT and CLECs Combined

Operator Services and Directory Assistance North Texas

Percent Calls Abandonded

PRI

Measurement
%M No. 82

RS R

£

{

RS m:‘ 3

3.0% 1
2.0% 1
1.0% +
0.0% — + + —t +

{

R R RO AR SRR
Aug-98 |

L) gep-g8 |
Oct-98

[ —e—OpSvc  —B—Dir Asst

mmﬁwlammmwmwmmwm

?“

O

|—0—0p3vc —B—Dir Asst

B T e e e e
25 RRPR, R ERRPRRRGER

""Dlrectory -
Assistance

f —&—Op Svc¢ —8—Dir Asst

Call Seconds

Aug-98} 17,615
Sep-98 . 16,584 1.04% !
Oct-98[3 16.554

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 82-85a - TX




PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

October 1998

SWBT and CLECs Combined
West Texas

W
Measurement |

055

W\sx-h\%»wgfmmﬁwmm\\ B3

i

Percent Calls Abandonded

SRS . AR BBIRIIISOIIDS R R BRI D

‘gi

R R D O 3 R AR RO RO 00 P

%

T S A AP S e S it 0

IS IR RN

S5

R0

R R AN AR AN e N R R P R RN

Percent Calls Defl

B e, PRI

5

[y Measurement
|

%
z
7
%
z
OOSRBRA

R e o e

0.0%
0.1%
0.3%

Average Wor|

] —e—0OpSvc —B—DirAsst—|

Non-Call Busy Work Volumes (CCS)

Percent of
Total

13875

—&—SWBT/CLEC

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING October 1998
SWBT and CLECs Combined

Operator Services and Directory Assistance Southeast Texas
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* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING October 1998
SWBT and CLECs Combined

Operator Services and Directory Assistance West Texas
Percent Calls Abandonded
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* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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